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G. STANDBY ON/OFF PROBLEM 

Problem: Device cannot boot, TV hangs in standby mode. 

There may be a problem about power supply. Check main supplies with a voltage-meter. Also there may be a 

problem about SW. Try to update TV with latest SW. Additionally it is good to check SW printouts via 

Teraterm program. These printouts may give a clue about the problem. You can use VGA for Teraterm 

program connection. 

H. NO SIGNAL PROBLEM IN DVB-S/S2 MODE 

Problem: No signal or Low signal in DVB-S/S2 mode. 

Check signal cables and LNB voltage, if there is no problem, check M88TS6011 (U3) supply voltages; 

3V3_VCC_SAT. 

If the above measurements are OK, then measure the voltage from the PIN1 of U3. 

If the PIN9 voltage is equal to 0V, please check i2c waveforms and software. If the PIN9 voltage is lower than 

1V(e.g: 0.8Vor 0.3V), change the U3 with a new part. 
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İ. NO SIGNAL PROBLEM IN DVB-T MODE 

Problem: No signal or Low signal in DVB-T mode. 

Check signal cables and LNB voltage, if there is no problem, check SI2151 (U118) supply voltages; 

3V3_TUNER. 

If the above measurements are OK, then change the U118 with a new part. 
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12. SERVICE MENU SETTINGS 
 

In order to reach service menu, first chose Channel, then press “MENU” buton, press “Advanced Options” 

then write “4725” by using remote controller.  

You can see the service menu main screen below. You can check SW releases by using this menu under 

Diagnostic title. In addition, you can make changes on video settings, audio settings, DAP Parameters etc. using 

regarding titles. You may also use USB Operations for SW update and update Unique Keys and Configuration 

files. 

 

 
Service Menu 

 

 
Diagnostic 
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13. GENERAL BLOCK DIAGRAM 
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