G. STANDBY ON/OFF PROBLEM
Problem: Device cannot boot, TV hangs in standby mode.

There may be a problem about power supply. Check main supplies with a voltage-meter. Also there may be a
problem about SW. Try to update TV with latest SW. Additionally it is good to check SW printouts via
Teraterm program. These printouts may give a clue about the problem. You can use VGA for Teraterm

program connection.

H. NO SIGNAL PROBLEM IN DVB-S/S2 MODE
Problem: No signal or Low signal in DVB-S/S2 mode.

Check signal cables and LNB voltage, if there is no problem, check M88TS6011 (U3) supply voltages;
3V3_VCC_SAT.

If the above measurements are OK, then measure the voltage from the PIN1 of U3.

If the PIN9 voltage is equal to 0V, please check i2c waveforms and software. If the PIN9 voltage is lower than
1V(e.g: 0.8Vor 0.3V), change the U3 with a new part.

SAT TUNER

&

o1z
I “ =
o
1M
Il
I
I" 1404
11
] [q
.
LI
n
186
l -
|

s
- 2 - L=l
g 2 g
§ 3 E g g Z
:_l. o350 248 . 5 i cay
chs | @y I » Il i Lwp 1p G H oD s o
e . r 237 pa S &
anp :
L " TS [} =S LLE: ] £ b sz m
7 357 o . wl L
. g0 L00p Eag 3 == 10 L
J_—,a »{1 —o—3 Y avor sEL B QN > =2 s
D4 [ e .
- BN * oot & )t ILP g2_qp
-+ - o an
A -3 E-B & -
EOE 2 B er.r a1 g
= ol m LN SR R —
r -
an g F
*-— I | P2 acc
a0 11 4 I|'|__ HE4E
E3_ROC D1 I_ = e [2[zl2=
cH N . - T, a1
— = B D ™ [F -
g o 183 = _—_':R.—: :.E"_j q 3l
Efr- i
— £i-]
Cloms to Matar Siédlzss To TSE611 * "“ |
A A

7134
WA OE Py —— ' » » IV1 WOT AAT
> — — T T
L it | | 0
i0m - iin

46



I. NO SIGNAL PROBLEM IN DVB-T MODE

Problem: No signal or Low signal in DVB-T mode.
Check signal cables and LNB voltage, if there is no problem, check SI2151 (U118) supply

3V3_TUNER.

If the above measurements are OK, then change the U118 with a new part.
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12. SERVICE MENU SETTINGS

In order to reach service menu, first chose Channel, then press “MENU” buton, press “Advanced Options”

then write “4725” by using remote controller.

You can see the service menu main screen below. You can check SW releases by using this menu under
Diagnostic title. In addition, you can make changes on video settings, audio settings, DAP Parameters etc. using
regarding titles. You may also use USB Operations for SW update and update Unique Keys and Configuration

files.
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13. GENERAL BLOCK DIAGRAM
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