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General 

 

This appliance is designed for use in domestic situations only.  Use in commercial applications 

will invalidate the warranty. 

 

It is not suitable for refrigerating medicines where stable and exact temperatures are 

maintenance is critical. 

 

General Warranty Terms 

 

1. That it is used for domestic purposes and in a residential address only. 

2. That it has been installed and used in accordance with the instruction manual and any 

separate installation instructions provided by Glen Dimplex Ireland. 

3. That it has been properly connected to mains supplied electricity, gas and water and 

drainage as appropriate. In the case of gas appliances,  

4. That the appliance has not been subject to misuse or accident, nor been repaired or 

modified other than by our own Service Agent (except Gas LPG conversion – see above). 

5. Where deemed necessary by Glen Dimplex Ireland to exchange an appliance within the 

guarantee period, the new appliance will be covered by the original guarantee period and 

will not be subject to a new guarantee. 

6. This guarantee is not transferable and only relates to the original purchaser of this 

appliance/appliances. 

7. That the appliance is not used for Hire purposes. 

 

This guarantee excludes and does not cover service calls to: 

1. Correct the installation of the appliance. 

2. Remove or re-install an integrated appliance prior to and after an engineer's visit for any 

repair. 

3. Repair any second hand appliances or those used by several people in communal areas. 

4. Correct normal wear and tear that can be reasonably expected from an appliance based 

on age and use. 

5. Instruct the user in the correct operation of the appliance. 

6. Replace house mains fuses or correct house wiring, plumbing, drainage or gas supply. 

7. Replace or repair any cosmetic or consumable parts such as bulbs, plugs, fuses, cables, 

filters and attachments, control knobs, handles, glass and wire shelves, rubber hoses, 

plastic door shelves and any accessories for example Oven baking trays and shelves. 

These include any parts which have become worn, discoloured or damaged, including 

damage by incorrect use or cleaning. 

8. Repair an appliance due to the effects of lime-scale, mould, dirt, grease, spillages and 

odours. 

9. Unblock the pump of a washing machine or dishwasher. 

10. Repair damage caused by flood, lightning, electrical shock or surge, storm, extreme 

temperature, explosion, impact, corrosion, theft or attempted theft, 

11. Deal with any noise, vibration or steam resulting from the normal operation of the 

appliance. These include periodic start and running of fans, flow and drain pump, steam 

from a washer, dryer, dishwasher and oven. 

12. Reverse door hinges on cooling appliances. 

13. Repair hob burner damage caused by using unsuitable cooking utensils pans/pots 
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14. Repair or replace any metal or glass ceramic hobs because of chips, scratches, cracks or 

damages, resulting from unknown causes or abrasive cleaning and cleaning agents, 

improper use of utensils, improper shape or uneven base of utensils of foreign particles in 

between the utensil and hob surface. 

 

Glen Dimplex Ireland will not be liable for any consequential loss, or loss of use whilst the 

machine is being repaired. 

Important: Glen Dimplex Ireland reserves the right to 1) charge the Buyer the entire cost of 

a service call and any spares, should the Buyer’s service call include any of the above 

defined instances and 2) Inspect the appliance prior to any action taken for an exchange / 

replacement. 

 

Installation Instructions 

 

1.  Do not tilt your refrigerator more than 45° from upright whilst moving it.  Do not lift by the 

door or door handle as this may damage the unit, and affect its performance. 

2.  To ensure proper ventilation for your refrigerator please ensure there is at least 25mm free 

space at the back and sides of it, and 30mm from the top of it to any counter top or similar 

surface. 

3.  Do not install your refrigerator near a heat source or in direct sunlight. 

4.  Your refrigerator should not be installed in a shed or outhouse where it may be subject to very 

cold temperatures. 

5.  Do not install your refrigerator in an area of high humidity as this may interfere with proper 

sealing of the door and will the possibility of rust etc. 

6.  The refrigerator should be installed on a firm level surface.  The feet are adjustable to allow for 

it to be levelled. 

7.  If your refrigerator has been transported on its side, please allow 4 hours before plugging it in 

to allow the oil to settle back into the compressor. 

 

Safety Precautions 

 

WARNING: DO NOT REMOVE THE EARTH PIN 

                    DO NOT USE A MULTIPLUG ADAPTOR 

                    DO NOT USE AN EXTENSION LEAD 

 

1.   Ensure the unit is plugged into a power supply of 220 ~ 240 Volt / 50Hz and is properly 

earthed.  Only a 13amp Fuse should be used in the plug top. 

2.   Before carrying out any maintenance or installation work, please ensure the unit is 

disconnected from the power supply. 

3.   Do not store any flammable substances in your refrigerator. 

4.   Avoid splashing water on your refrigerator. 

5.   If for any reason you unplug your refrigerator, please wait ten minutes before 

reconnecting the power.  This will protect the compressor. 

6.   If for any reason the gas should leak form the refrigeration system, please do not remove 

or re-insert the power plug as it may spark and as the gas is flammable it may cause a 

small fire.  The quantity of gas in your refrigerator is very small and will dissipate very 

quickly. 
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Instructions for Use 

 

1.  When using your refrigerator for the first time, please run it it with no food until it reaches the 

desired temperature.  This can take 2 - 3 hours depending on the ambient temperature of the 

room it's situated in. 

 

2. The temperature of the refrigerator can be adjusted by turning the thermostat dial up or 

down.  A medium setting is usually best.  In very warm weather the ambient temperature 

will be higher so the dial may need to be adjusted to compensate. 

 

 

Points to note 

 

1.  Each time food is added, or the more the door is opened etc., the refrigerator will use more 

energy to compensate.  Therefore it is best to not overload it and to avoid unnecessary opening / 

closing of the door. 

2.  During a power cut, temperature will be maintained best if the door remains closed as long as 

possible. 

3.  Please do not store heavy or sharp objects in your refrigerator. 

4.  Freestanding refrigerators should not be built into cabinets.  This will severely impair their 

operation and will nullify your warranty. 

 

 

Maintenance 

 

1.  Do not clean your refrigerator with abrasive cream cleaners, chemicals, products containing 

alcohol or bleach etc. as they may damage the surfaces.  It should only be cleaned with warm 

water and a cloth. 

2.  The door gasket should be cleaned regularly to allow it to seal properly. 

3.  If your refrigerator is not in use for a long period of time please unplug it, clean and dry it and 

close the door tightly 

 

 

The following issues are not failures and may show in normal use 

 

1.  A sound of flowing water or gurgling.  This is normal, especially in newer refrigerators.  This 

sound may disappear and generally over time will become less noticeable. 

2.  Condensation.  In warm weather or a very warm room surface condensation is natural and 

may be just wiped away unless excessive. 

3.  The compressor is hot to touch.  This is normal while in use. 

 

 

 

 

3



 

 

Before calling for service: 

Issue Possible Cause 

Not Cooling 1.  Check that there is plug is properly inserted. 

2.  Check that there is power in the relevant socket. 

Insufficient Cooling 1.  Is the thermostat setting appropriate? 

2.  Is there enough ventilation around the unit? 

3.  Is the unit installed in direct sunlight? 

4.  Check that the unit is not over stocked. 

5.  Has the door been opened too frequently or for a 

long time? 

Food in the fridge compartment is frozen 1.  Is the thermostat setting appropriate? 

2.  Is the unit over stocked? 

The unit is noisy 1.  Is the unit on a firm level surface? 

2.  Have the levelling feet been adjusted? 

The Compressor runs constantly 1.  Is the food evenly distributed around the shelves?  

2.  Avoid over stocking one shelf and under stocking 

another. 

3.  Is the door left open too long or two frequently. 

4.  Check that the door seal is intact. 

 

If you have checked all of the above and still need assistance please contact the service agent 

using the contact details in the rear of this booklet. 

General tips for household refrigerators 

Try not to open the door too often, especially when the weather is wet and hot. Once you open the 
door, try to close it as soon as possible. 

Every now and then check if the appliance is sufficiently ventilated (adequate air circulation behind 
the appliance). 

For household refrigerating appliances, in normal temperature conditions, please set the thermostat at
the middle setting. 

Before loading the appliance with packages of fresh foods, make sure they are cooled to ambient 
room temperature. 

Ice and frost layer increase energy consumption, so do clean the appliance as soon as the layer is 3-
5 mm thick where appropriate. 

If your unit has an external condenser, the rear wall should be always clean, free of dust or any 
impurities. 

Always consider instructions stated in sections Positioning and Energy Saving Tips, otherwise the 
energy consumption is substantially higher. 
. 
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